
EXCEPTIONAL	ACCESS	PROGRAM	WEEKLY	TURNAROUND	TIMES	
		

		 STAT	 RUSH	 BIOLOGIC	 NON-RUSH	

Target	Turnaround	
in	Business	Days	 3	 5	 10	 Up	to	6	weeks	
Current	
Turnaround	
On	December	1,	
2016	 2	 3	 5	 3	weeks	
	 	 	 	 	
Examples	of	the	types	of	drugs	in	each	queue		
Note	that	turnaround	time	represents	the	response	time	targeted	by	EAP	staff	for	requests	with	complete	
information	to	administer	the	funding	criteria.		Requests	requiring	a	review	by	an	external	medical	expert	
may	prolong	the	response	by	the	program	and	this	may	be	of	impact	to	expected	turnaround	times	
particularly	for	drugs	in	the	stat	and	rush	queues.		Note	that	the	examples	are	not	“all-inclusive”	and	there	
may	be	factors	that	may	cause	a	request	to	be	assessed	more	urgently.	
		

		 STAT	 RUSH	 BIOLOGIC	 NON-RUSH	

		

·		Cancer	drugs	and	
supportive	cancer	
treatments	
·		Anti-infectives,	
·		Presurgical	drugs	
·		Drugs	for	palliative	
care	
·		Initial	requests	for	
opioid	dependence	

·						Multiple	Sclerosis	
drugs	
·						Pulmonary	Arterial	
Hypertension	
·						Idiopathic	Pulmonary	
Fibrosis	Agents	
·						Hepatitis	B	
treatments	

Biologics	for	most	
funded	indications	

·							Chronic	
medications	for	
Attention	Deficit	
Hyperactivity	
Disorder	
·							Chronic	
Hepatitis	C	drugs	
·							Migraine	
medications	
·							Drugs	to	treat	
chronic	pain	
·							Drugs	for	
chronic	asthma	

	 	 	 	 	 	 	
		
	


